








Stand B15

Secu-Tech GmbH (UK & Ireland)

T/F: +44 (0)1784 449799
M: +44 (0)7785 367113
E: pr@secu-tech.at
www.secu-tech.at

Contact: Paul Reyner

Secu-Tech is an Austrian based design
technology company working in the
petroleum and oil industry. Our expertise
lies in the fields of: liquid level sensing,
electronic overfill prevention, remote
control delivery systems, product
crossover prevention, automatic tank
gauging and data transmission in
hazardous zones.

Secu-Tech will introduce our new LC200
tank gauge at the FPS. This is the big
brother to the company’s successful
LC100 Ultrasonic tank gauge. As well as
having the same display features as the
LC100 the LC200 has the option of a
SIM card to enable alarm reporting and
remote monitoring. The LC 200 can be

linked to a local PC if required. Standard
features on the LC100 and LC200 are
display in litres as well as percentage,
Ullage in litres which allows the tanker
driver to see how much he can deliver,
current consumption rate from the tank
and also number of days before the tank
is empty. The LC Series brings real tank
gauge benefits to small domestic and
commercial tanks.

Secu-Tech will also display the LRC
System which provides remote control of
oil delivery to domestic and commercial
customers. LRC provides oil distributors
with improved delivery efficiency and
automatic overfill prevention.

Stand B49

Sentinel Fuel Products Ltd

T: +353 (0) 949630152
E: info@sentinelfuelproducts.com
www.sentinelfuelproducts.com

Contact: Kurt Reinhardt

Stand B45 - B47

With over 20 years’ experience in the
petroleum and security industries, we at
Sentinel Fuel Products Ltd have spent
five years designing and testing our
latest product range, OilGuard. Due to
the increase in fuel theft the demand for
the company’s systems, products and
services is increasing and we are
constantly designing and developing
new and improved products to meet
those needs.

With OilGuard, we offer protection and
fuel management at an affordable cost to
home owners and the commercial
market. We cover tanks for large
multinationals, telecoms, hospitals, fuel
stores in agricultural environments, right

down to tanks used by home owners to
store home heating oil. We specialise in
anti-theft, re-order and content gauging
for new and existing tanks which can be
monitored locally or remotely. Our
systems offer full integration with
intruder alarms, CCTV systems etc. Our
systems are flexible and can be
designed to meet all customers'
requirements using our state-of-the-art
technology.

With agents now covering Ireland and
the UK, Sentinel Fuel Products has
grown and hopes to continue this growth
with the introduction of our latest range
of products.

Silea Spa
T: 0039 051799500
E: i-zirone@silea.it
www.silea.it

Contact: Irene Zirone

Stand - outside display

Silea Spa has been established in 1968
and is today recognised as one of the
main manufacturer in the petrochemical
field. Silea produces components and
equipment for the petrochemical industry
including loading arms, pipe fittings,
floating suctions and volumetric pumps.

Besides that Silea can also offer tank
truck equipment and fittings for service
station. Silea is a quality certified ISO
9001: 2000 company and its products
comply with the European Directives
97/237CE ( PED) 94/9/CE (ATEX).

SOS Tankers & Sales

T: 028 375 28989
E: info@sostankersales.com

Contact: James Scallon
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Stand B14

Health and Safety Executive (HSE)
statistics indicate that in the region of
12% of UK fatalities are due to falls from
height are attributable to falling from
vehicles.

The Bi-LINE is a system that provides fall
prevention for an operative accessing
the top of a tanker. The system is
designed to allow the operative hands-
free and unhindered access to the entire
operating area of the tanker. The Bi-LINE
system enables tanker operators to
ensure that their personnel are
adequately protected when working at
height on their vehicles and enables
them to comply with the Working at
Height Regulations.

SpanSet also produced the Capcha
system, a fall arrest system that can be
fitted above the vehicles for maintenance
or access purposes. Typically this would
be within a maintenance workshop or at
tanker loading gantries.

SpanSet also have a training facility
providing modular courses covering
height safety, lifting and load restraint.
The training facility has recently been
extended and includes a static tanker for
training modules covering working at
height on vehicles.

SpanSet Ltd
T: 01606 737494
E: eng@spanset.co.uk

www.spanset.co.uk

Contact: Eunice Williams

Stand B45 - B47

An increased demand for loading arm
and meter maintenance at oil depots has
encouraged TLS to expand its service
department and workshop capability for
2009. We now operate a fleet of four
service and delivery vehicles and provide
a rapid response hose
repair/replacement service for fuel oil
distributors.

2008 was a record year for bottom
loading skid manufacture at our Wickford
workshops. We supplied a number of
electronic and mechanical packages to
larger oil distributors, including Pace and
GB Qils as well as to smaller owner
managed distributor businesses. A
speciality has been the supply of mini-
skids for biodiesel suppliers. Our choice

of reliable components, well engineered
designs and personalised after sales
service has been appreciated by our
growing band of repeat customers.

Visit our stand to see what we have to
offer for the coming year and join is in
some welcome hospitality provided by
our local Essex Brewery. We will have an
example bottom loading skid on display
featuring SILEA and TCS equipment.

We can also provide a comprehensive
on-site pipework installation service that
covers all aspects new depot
construction and upgrading of existing
facilities.

Discuss your needs with Julian or Craig.

Tanker Loading Services
Limited

T: 01268 766709

E: jdk@tankerloading.co.uk
www.tankerloading.co.uk

Contact: Julian Knapp

Stand B20, B33

Tasca Tankers Limited, specialists in the
design and manufacture of high quality
bespoke road tankers for the oil
distribution industry, look forward to
welcoming both potential and existing
customers to our FPS EXPO 2009
stands B20 and B33.

We will again exhibit two tankers by kind
permission this year of both Simon Roy
of Par Petroleum Limited and Mike
Fisher of J. R. Rix & Son Limited.

The two exhibits are suitable for
operation at 26 tonnes GVW and are of
aluminium, ADR construction, mounted
to a Mercedes Benz 6 x 4 and Scania 6 x
2 chassis/daycab respectively. Tanker

equipment is provided by Mechtronic
and Alpeco respectively and comprises
full HLCO, BLVR/Manifold, PRS and
electronic metering systems.

Our dedicated sales team will be on
hand to discuss our exhibits and to
provide helpful information and advice
on any future requirements / projects you
may be considering.

Many thanks to all those that have, and
continue to place business with us.

www.fpsshow.co.uk

Tasca Tankers Limited
T: 01924 369007
E: sales@tascatankers.ltd.uk

www.sales@tascatankers.ltd.uk

Contacts: Graham Hardcastle, David
Peart, Tom McDonnell
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Stand B34 - B35

TouchStar

T: +44 (0)161 874 5050
E: eng@touchstar.co.uk
www.touchstar.co.uk

Contact: Chris Edwards

TouchStar has been supplying mobile
computing and on-board vehicle
solutions to the fuel industry for over two
decades. The combination of
sophisticated software with the design
and supply of specialist ATEX certified
mobile devices put our solutions at the
centre of vehicle-based data collection
activities.

Driver assisting applications such as real
time job issue, embedded navigation,
voice and data communication options
make it easier for the driver to get the job
done. GPS data and other vehicle status
information assist the business to
improve the overall safety, security and
efficiency of the distribution operation.
With over 50,000 devices shipped across

the globe, the TouchStar system is being
adopted by more and more fuel
companies.

TouchStar is a major partner within the
Fuel Oil Systems Alliance. Clients can
access multiple technologies to develop
true end-to-end solutions that cover
every facet of IT for fuel distribution.
FOSA has created ‘plug-and-play’
integration between previously disparate
solutions. Full systems or modular
components within the TouchStar and
other FOSA partner portfolios can be
easily combinedto provide a fully
integrated system for fuel, gas and
lubricant distribution. Look out for other
FOSA members at the EXPO.

TR Bonnyman Son & Company

T +44 (0) 1505 504716
E: melanie@trbonnyman.co.uk
www.trbgroup.net

Contact: Melanie Crichton

Stand C72 - C73

For more than 80 years, TR Bonnyman
Son & Company Ltd has successfully
manufactured and marketed a range of
top quality vehicle cleaning and
preparation chemicals, including
speciality products as well as own label
janitorial products.

We constantly strive to offer innovative
products and solutions through our
commitment to continual research and
development.

Over the years we have built an
unrivalled network of technical contacts
and partners in the UK, Europe and
throughout the world. So whatever your
requirement, make sure that TR
Bonnyman is always your number one
point of contact. If we don’t have the
product to hand, our guarantee is that
we will strive on our customers’ behalf to
find the solution.

Transvision

T: 0845 094 8851
E: info@transvision.co.uk
www.transvision.co.uk

Contact: Matt Borland

Transvision has developed an advanced
real-time planning system, which is tailor
made for oil and gas distribution.
Transvision Oil Planner is a dynamic
planning tool that provides incremental
and real-time planning of petrochemical
products. With the ability to assign work
automatically at the point the order is
received and optimise routes across
several days, the Transvision Oil Planner
is able to help organisations improve
utilisation and reduce costs of
distribution.

Used by many large organisations
including Petroplus UK, Statoil and OK!,
the Transvision Oil Planner is able to
handle all the demands of the oil
distribution industry, including product

compatibility rules, compartment loading
rules, requirements and skills etc.

When used in conjunction with our
onboard mobile solutions and telemetry
the system becomes even more
powerful, with the ability to monitor
progress against routes and re-assign
work based on available time and
remaining product onboard, the
Transvision Oil Planner provides even
greater utilisation of your fleet.

Recently purchased by Neste Oil, this
complete, holistic solution will be used
for the planning of over 1,000 vehicles
across Finland, the Baltic region and
Russia.

www.fpsshow.co.uk



VISIT Plus is a leader in computer-
assisted vehicle scheduling, load
planning and routing. With sophisticated
development facilities for building
bespoke automatic scheduling
strategies, and a formidable range of
manual scheduling facilities, it provides
the best of both worlds: a proven, stable,
off-the-shelf Windows application;
coupled with the ability to build tailored
vehicle delivery plans.

With a growing range of interfaces to
established back-office systems, VISIT
Plus is able to optimise delivery plans in
multi-day, multi-depot, multi-user
environments — increasing utilisation,
improving on-time delivery and reducing
delivery costs.

VISIT Plus offers ease-of-use, rich
information management, smart
scheduling techniques and a tool-kit of
functions to help your business deliver. It
has been designed to empower your
scheduling staff by giving them the tools
to see and understand the problems; the
opportunities and means of solving the
problems — the ability to tackle bigger,
more complex problems.

Supported and maintained by an
experienced, dedicated and
approachable team of application
technicians, you can be confident that
VISIT Plus will look after your business.

www.fpsshow.co.uk

VISIT Systems Ltd

T: +44 (0)1527 830490
E: robin@uvisitsystems.co.uk
www.visitsystems.com

Contact: Robin Hazel
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Stand B52

Vopak Terminals UK

T: 01708 863399

E: tonnis.van.der.sluis@vopak.com
jason.hornsby@vopak.com
chirag.patel@vopak.com

www.vopak.co.uk

Contacts: Tonnis van der Sluis, Jason
Hornsby, Chirag Patel

Royal Vopak is the world’s largest
independent tank terminal operator,
specialising in the storage and handling
of liquid and gaseous chemical and oil
products.

Vopak’s strengths lie in a combination of:
tank terminals at strategic locations for
its customers; a strict policy with regard
to safety, health, the environment and
quality; experienced and well-trained
employees; a worldwide recognised
quality based on the most stringent
industrial standards; a solid track record
in strategic co-operation with third
parties and partnerships with customers.
Vopak Terminals UK is the British face of
the Rotterdam based bulk liquid storage
company. The four terminals, Ipswich,

London, Teesside and Windmill, are
strategically placed in prime locations in
major UK ports, offering unique access
to the chemicals and fuels markets, as
well as providing infrastructure hubs for
chemicals manufacturing centres.

Experts in the storage and handling of
petroleum products, Vopak Terminals UK
offers fuel component blending and
Automated Truck Loading (ATL) facilities.
Coupled with Vopak’s own efficient stock
management system, these benefits
allow customers to obtain safe, on time
and cost effective fuel logistics to their
end users.

Stand A13, A18

Williams Tanker Services
Limited

T: 01132 897990
E: sales@williamsts.com
www.williamsts.com

Contacts: Martin Bullock, lan McArdle,
Alan Ransome lan Roberts

Williams Tankers are the sole UK
distributors for leading Belgium tank and
trailer manufacturer LAG and Dutch
manufacturer BURG/HOBUR with
products that represent quality and
innovative transport solutions for today’s
market requirements.

Williams Tanker products are supported
by a parts and service operation with
years of experience and commitment to
maintaining the highest level of quality
and service.

Williams Tankers are please to invite all
customers to their stand to view a
previously used tanker and chassis fitted
with the latest bottom loading and
metering technology.

In the current economic situation, why

not consider using a relatively new, low
mileage DAF FAN CF75:310 6x2 chassis
with a remounted barrel? It's cost
effective and it makes sense.

The Road Tanker Inspection Division now
offers the facility of mobile and in-house
inspection and testing of non-ADR &
ADR Tanks with full accreditation by
UKAS and appointment by the DfT.

Additional services offered by WTS are:
second hand tank sales and hire facility;
tank and trailer repairs; retrofit and
refurbishment work; ADR and SLP
conversions; supply and fitting of
discharge equipment.

We look forward to seeing you on our
stand.

Wincanton
T: +44 (0) 1249 710000

E: enquiries@wincanton.co.uk
www.wincanton.co.uk

Contact: Frank McNally

The petroleum sector has historically
utilised dedicated contract fleet solutions
to service its UK business. This has
placed restrictions on its ability to
respond promptly to short-term changes
and seasonal variations in demand. In
addition, dedicated fleets do not have
the scope and flexibility to ensure
optimum utilisation.

The Wincanton petroleum support
solution offers flexible hire terms from
one single load to a 12 month contract;
all fully conforming to the required safety
and technical standards.

Through the formation of a flexible fleet
offering, without compromising safety
and quality, Wincanton has been able to
demonstrate the cost and utilisation

benefits of a shared user resource. This
has enabled customers to take costs
directly out of their downstream supply
chain and reduce their carbon footprint
through the overall reduction in vehicles
required to service their business.

Wincanton has identified common best
practice standards and applied these to
the design and operation of a flexible
petroleum support fleet. Our dedicated
operations team, with extensive
experience in petroleum operations and
planning, form a customer service centre
focused on providing excellent service
levels including resource provision, order
planning, daily dispatch and order
reconciliation.

www.fpsshow.co.uk



News

Calor’s oll statistics open to question — again

LPG supplier Calor is once
again drawing criticism
because of claims about oil
heating installation costs
that it is making on its
website.

Not surprisingly for a
company trying to shift
propane by the tankful and
butane by the bottleful, the
re-designed website majors
on flogging LPG. But as well
as promotional and safety
information about the
alleged benefits and the
obvious potential dangers of
LPG, Calor tries to provide
consumers with the lowdown
on oil heating and cooking
too. And it is at this point,
that some of Calor's claims
are worthy of closer scrutiny.

The company attempts to
compare and contrast the
costs of an LPG and oil
heating installation for a
'three bedroom house' with
an A-rated boiler and a
bunded oil tank. And in
fairness, if we were paying
LPG prices simply to stay
warm, just like Calor we'd
probably welcome a quote
for oil heating too.

Calor quotes a whopping
£1,400 simply to install and
commission a domestic oil
tank, which does seem a tad
on the expensive side.

Web site OilFiredUp.com
contacted a Shropshire based
oil tank specialist, and was
quoted £1,099.40 including
VAT for a Harlequin bunded
tank — ideal for Calor's three
bedroom house. That's a
saving of over £300 or over
20% on Calor's stated

costs.

But of course every oil tank
needs a suitable base. Calor's
installers quoted an
extraordinary £300 to build a
base for their bunded tank.

Downstream Spring 2009

OilFiredUp.com got a price of
£80.50 including VAT. That's a
saving of almost £220,
compared with Calor’s quote.
And there's always the
option of building your own
base, supplying your own
tank and getting it installed
and commissioned by a
competent oil heating
installer.

On TankDepot.co.uk, a
Harlequin 1450BCT bunded
oil tank complete with free
oil tank fitting kit cost just

prices. The company quotes
heating oil supplier
BoilerJuice.com and states
that heating oil prices have
nearly doubled in the past 18
months.

When OilFiredUp.com logged
on to BoilerJuice.com and
checked their heating oil
prices, a litre of kerosene cost
around 38p. Eighteen
months ago it cost around
32p. That's an increase of
around 6p, or just under
20%. Not the near-100%
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£683.10 including VAT. And a
trip to a builders' merchant
showed that the material to
build a suitable base cost just
£47 including VAT collected,
or £52 delivered. At £730.10,
that's almost £1,000 less than
the figure quoted by Calor
for the cost of the tank and
base installation, by a
professional, competent
installer.

But Calor doesn't just stop at
comparing and contrasting
installation costs. It also
compares and contrasts
heating oil prices with LPG

increase quoted by Calor. By
shopping around just a little
bit more, OilFiredUp.com got
a price of 33p - slightly less
than the price 18 months
ago.

As a business, Calor claims to
be committed to ensuring its
employees '‘openly
communicate and act in a
trustworthy and honest
manner'. In that context,
some of the statements
contained on the company's
website may come as a
surprise. But for many within
the downstream oil industry,

1"

Calor's 'statistics' will actually
come as little surprise. Indeed
they arguably mark a return
to form from the self-styled
rural fuel expert.

In 2005, three complaints
made by FPS against Calor
were upheld by the
Advertising Standards
Agency.

Later the same year and
OilFiredUp.com took a closer
look at some more of Calor's
claims, most notably concerns
expressed that heating
installers were unaware of
forthcoming changes to oil
storage regulations.

Given that Calor's research
was undertaken at Installer
Live - an event that had an
audience drawn almost
exclusively from the Mains
Gas and LPG industry - that
didn't really come as a
surprise to anyone other
than Calor. OilFiredUp.com
found it remarkable that as
many as 51% of surveyed
installers were actually aware
of the forthcoming changes.
A later survey commissioned
by OilFiredUp.com found
100% awareness among
those technicians that
actually mattered - oil
storage tank installers.

The 2005 complaint brought
by the FPS against Calor,
related to statements made
in offline publications. By
contrast, the current
'statistics' quoted by Calor
are made on the company's
own website and are
therefore beyond the remit
of the ASA.

However, any consumers who
may have been misled by
content featured on the
Calor website are
encouraged to contact their
local Trading Standards
Branch or Consumer Direct.

www.fpsonline.co.uk



Feature

Fuel poverty: FPS defends distribu

The FPS has submitted a
paper defending domestic
heating oil distributors
against the possible harmful
effects of a Bill on fuel
poverty. The Bill is likely to be
heard in Parliament some
time in March.

The Bill, being put forward by LibDem

David Heath, MP for Somerton and

Frome, proposes two key measures:

® An energy efficiency programme to
bring existing homes up to the current
energy efficiency levels enjoyed by
modern homes; and

@ A social tariff to limit vulnerable
households’ exposure to high-energy
bills.

The measures have the backing of
several charities and campaign groups,
including Help the Aged, Friends of the
Earth, Consumer Focus and the
Association for the Conservation of
Energy.

“We thoroughly endorse the concept of
the energy efficiency programme, but
we have severe reservations about the
implications of social tariffs. Unless the
people behind the bill understand how
the domestic heating oil market
operates and the trading conditions oil
distributors face, they could
inadvertently cause serious damage to
many small businesses and jeopardise
heating supplies to households off the
gas mains,” said FPS Chief Executive
Susan Hancock.

“It is vital they understand that we are
not like the gas and electricity giants,
which can buy supplies — and therefore
fix their overheads and tariffs — months
in advance and which make
comparatively large profits. We also
point out that domestic heating oil
customers shop around for price from
order to order, so we have a vastly more
volatile and competitive customer base
than gas or electricity. Our paper aims to
give them that understanding and
points to constructive ways forward.”

Downstream Spring 2009

In a summary of the full paper, FPS
makes the following points:

@ Oil distributors have budget
payment plans but are not in a
position to subsidise customers
beyond that.

@ Each delivery is different — different
volumes, different delivery site
accessibility etc, so tariffs as such
can't be applied.

@ The price distributors pay for oil
varies from day to day so any
“tariff’ would vary on the same
basis.

@ The industry is highly competitive
so that customers can take
advantage of any fall in the price
of oil by choosing when and from
whom to purchase;

@ Oil remains the best option for
those not on gas mains as the
heating system is cleaner and easier
to operate than coal and cheaper
than LPG;

® Government funding is best aimed
at reducing annual running costs
through insulation, solar heating
and installation of condensing
boilers;

@® The UK Government should
propose to the EU that VAT on
domestic heating bills is reduced to
zero;

@ The different Government units
involved in implementing EU
legislation on the various aspects of
climate change must work together
to produce cohesive policies. For
instance, the Renewable Energy
Strategy is proposing a levy on all
fossil fuels to fund changes to
renewables. This will hit the fuel
poor hardest.

FPS points out that, until last year’s high
oil prices, the majority of distributors
would try to ensure that vulnerable
customers were not left without fuel.

12

How FPS members were

“People have reduced the quantity
they order and we’ve had more who
can’t pay. We've had to use debt
collectors more often than in the past,
unfortunately. We do offer direct debit
monthly payments and there’s been
an increase in people taking up that
option.

One of the problems is that people
don’t answer the letters. If they called
us and said they were having trouble
paying, we could work something out
with them. It's a lot better to deal with
the customer than have to go through
debt collection. People just put their
heads in the sand.”

— Ken Lynn, HW Humphreys and Son,
Porthmadog

"We are having to be more careful
with domestic customers — making
sure we have credit card details before
delivery — and we have had a few

However, the numbers of fuel poor have
increased so much that they can no
longer afford to do this.

The paper says that FPS endorses the
Government's initiative to provide
financial assistance for vulnerable
households to become more energy
efficient and so reduce running costs
permanently - and hopefully to a level
that the households can afford. “This
seems a more sensible use of funds than
continuing to subsidise higher running
costs year after year through increasing
levels of Winter Fuel Payments.” For
households using oil for heating, FPS
advocates Government support for
better insulation, solar panels and
condensing boilers, pointing out that
DEFRA's own figures prove that oil
condensing boilers are the most
efficient, at up to 97% SAP seasonal
efficiency ratings compared with 93.3%
for LPG and 91.5% for mains gas.

www.fpsonline.co.uk



tors against Bill's implications

more cheques come back. However,
we're probably dealing with a lot more
domestic customers and we're
tremendously busy. We haven’t seen
any problems with existing customers.”

— Brian Beach, Northern Oil, Nottingham

“"We've found that people are trying to
order less and that means it costs more.
We have to increase the unit price for
smaller orders. We haven’t had many
domestic customers who've failed to
pay, but there’s been a significant
change in the time it takes to get the
cash out of them.

We've noticed it more with industrial
and commercial customers. We've
already had a haulier go bust on us and
some builders’ merchants are struggling
and we're trying to collect the money
owed. The work’s still there, but people
are nervous. They may have the money,
but they don’t want to part with it.

This would be cheaper and less
disruptive for households off the gas
mains than extending gas to areas of
low density/sparse housing — in effect
using taxpayers’ money to extend a
privately-owned pipeline network — at a
time when we are having to rely more
and more on imported gas.

naartz

tanker rental
01829 261517

weanw haartztankerrental .co.uk

Downstream Spring 2009

affected by the winter’s inevitable fuel poverty problems

As far as a social tariff goes, we don‘t
understand how it can work unless the
government introduces some sort of
forward contract like they do with
wholesale gas.”

— Michael Doyle, Star Tractor and Motor
Oil Co., Stockport

“We always get some non-payers; we
see that more in rental properties. And
we have had some elderly people on
benefits who are struggling. We have
had cases where we’ve agreed
someone can pay over six months, but
we're a company and we can‘t afford to
give it away. If the government gave us
money to offset it, we could drop the
price. We're not like a gas company that
has spare money sloshing around.”

— Nick Adamson, Ackerman and Niece,
Chipping Norton

“It's been a wet, cold winter, the price
has come down and our sales have
increased. There’s still the odd customer
who can’t pay, but | wouldn’t say
there’s a propensity for an increase in
bad debt.

We've been busier because customers
who only ordered 500 litres when it
was 60p a litre are now ordering 1000
litres because the price is so low. It's a
win-win situation for them. There are
still some people who struggle, but
they would be in the same situation if
oil was 5p a litre because of other factors.

Here in Cumbria, we’ve obviously been
affected by the downturn, but we
aren't reliant on the major industries
like steelworks and car manufacturers,
so we tend to miss the highs and the
troughs.”

— Derek Wallace, Wallace Oils, Carlisle
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Pretty cold: winter scenes like these mean people stretch to buy more heating fuel.

Fuel Tankers

of all sizes
Short or long term
hire or sale

Maodem LES

compliant fleet

www.fpsonline.co.uk



Environmental care
N

Rail and ferry emergencies test experts’ responses

Adler and Allan on-site alongside the emergency services after a train derailment and explosion.

Spill response experts Adler and Allan
have had a busy start to the year with
call-outs to two high-profile incidents
for their new Scotland division.

In the first, a freight train carrying
aviation fuel and diesel burst into flames
after it derailed early on the morning of
27 January near Stewarton in East
Ayrshire.

Six of the 10 wagons were derailed and
one set on fire when a spark caused an
explosion.

“The blaze had to be brought under
control by the fire service before we
could gain access to the fuel cars to
uplift the remaining product. Working
round the clock, we then made the
tanks safe ready for lifting out and
transportation from site,” said
Commercial Director Henry Simpson.

“Pollution prevention procedures were
quickly put in place to minimise the
impact on the local environment,”
explained Henry. “Measures included
deploying fence booms, absorbent
booms, pads and cushions in the local
waterways, building pipe dams and
recovering product using skimmers and
oil water separators.”

Just a few days later, Adler and Allan
(Scotland) were again in action when
200 passengers and crew were trapped
on a Stranraer ferry. An articulated lorry

Downstream Spring 2009

had crashed through the rear access
doors on the catamaran and was left
suspended. The main cab was still in the
loading area, but the trailer bulk
powder unit was hanging at 90 degrees,
resting on one of the stern thrusters.

As the retained responder for the port,
Adler and Allan were mobilised and
managed the environmental aspects of
the recovery, including using marine spill
response equipment to contain any
potential spillages from the articulated
lorry before it could be safely removed.

“With regards to Adler and Allan...the
level of service was first class,” said Brian
Anderson from Stena Line's Port
Operations. “Members of the team
[were] in continual contact with us from
the time the first call was made.

Throughout, we were fully informed of
the equipment being brought to us,
time of arrival on quay and so on. When
we informed them of the contents of
the tanker it came to light that they had
previous dealings with the product, and
were again very informative.”

“It hasn't all been emergency situations,
though,” says Henry Simpson. “Our Fuel
Installation Services division had a great
start to the year with projects for both
the public and private sector. Our recent
major awards include the building and
operation of a fuel station for the
construction phase of a major
international sports event in East
London, a fuel system for a new energy-
from-waste incinerator and replacement
for an RAF bulk fuel installation.”

A tanker dangles precariously off the back of this Stena Line ferry — the protective
boom was installed by Adler and Allan in case the truck’s cargo spilt out.
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Nifty solution to potentially
explosive problem

Fuel station and oil supply
maintenance specialist, Eurotank
Environmental, has scooped a safety
award with an explosion prevention
solution. Eurotank won the Health
and Safety award at the APEA
(Association of Petroleum Explosives
Administration) awards for equipping
its motorised Niftylift access platforms
with highly sensitive gas detection
sensors to prevent explosions.

Eurotank maintenance on petrol
station forecourts requires access to
vent-off pipes, which can be up to six
metres off the ground, often in
difficult-to-reach areas. Traditionally,
ladders and access towers were used
for the work but Eurotank MD Ed
Wheeler wanted to automate the
process with a motorised platform that
could be towed nationwide.

Because of flammable vapour and the
explosion risks, the Niftylift 90
platforms selected had to be modified
by anti-explosion specialist Pyroban.
Pyroban fitted a Gascheka system that
provides visual and audible alarm if
just 10% of the Lower Explosive Limit
(LEL propane) is detected. At 25% LEL,
the system automatically shuts down
the equipment to isolate the ignition
sources.

“Not only do we have to think about
the safety of our engineers, but also
the safety of customers who will still
be using the fuel station while
maintenance operations are carried
out,” said Eurotank MD Ed Wheeler.
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Environmental care
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New guide to help householders

who are wary of their oil tanks

Get to know your oil
tank — a guide to looking
after an oil storage tank
and avoiding pollution
has been jointly
produced by the FPS, the
Environment Agency and
OFTEC.

“Poorly operated and
maintained oil storage
tanks were found to be a
significant factor in the
number of oil-related
pollution incidents,
according to the Oil Care
Campaign report,”
explains Teresa Brown,
technical adviser on
pollution prevention
with the Environment
Agency. “The same
report recommended
producing specific
guidance for tank users.”

The guide gives
information and advice
about above-ground oil
storage tanks and is
specifically targeted at
people who've had a
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new tank installed
at home or work,
or have recently
moved into
premises with an
existing oil
storage tank.

There are clear
diagrams and a
simple checklist to
build up a record
of tank details and
inspection dates,
along with
information on
tank types,
fittings,
maintenance and repair,
ordering and taking fuel
delivery, and dealing
with emergencies. It also
includes the UK pollution
incident hotline number
on 0800 80 70 60.

“We know that many
tank owners don’t think
they need to do anything
once a tank and its
pipework are installed”.
The guide, says Teresa,
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stresses the need to
inspect the tank regularly
and have it
professionally serviced
and maintained.

Another misconception
was that oil delivery
companies were wholly
responsible for making
safe deliveries. The guide
explains that tank
owners need to work
with their supplier to
make sure oil can be
delivered safely.

Some people, says
Teresa, are just
frightened of their tank
and find it too technical,
hence the need for an
easy-to-follow guide
written in simple terms.

FPS members are being
asked to distribute the
guide to their customers.
Copies are available to
download as a pdf from
www.fpsonline.co.uk or
order as printed copies
(code PMHO0109BPCV)
from the publications
section of the Environ-
ment Agency website at
www.environment-
agency.gov.uk.
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News

AODA calls it a day

Sandwiched between the day of
Coronation Street’s first appearance
on television in 1960 and the day of
the first Paris Motor Show in 1865,
10t December would appear
overshadowed, but in 2008, the 10t
will be long remembered in East
Anglia.

After many months of soul searching
and debate, an era came to a close
when members formally wound up
the Anglia Qil Distributors’
Association.

Formed out of ‘Wayfarers’, the
Association maintained an
independence from the Federation of
Petroleum Suppliers, despite the fact
that most members belonged to both
organisations. For many years, AODA
enjoyed a healthy support from large
and small distributors in Norfolk,
Suffolk and Cambridgeshire.

Regular meetings with guest speakers
drawn variously from the
Environment Agency, Health & Safety
Executive, HM Revenue & Customs,
VOSA and private companies in the
logistics, computing and spill
response sectors drew reasonable
attendances. The Christmas
luncheon, which become a eagerly
anticipated date on the calendar, saw
regular dining numbers in their
twenties, as friends of AODA and
guests swelled the core membership.

MERGERS EFFECT ON MEMBERSHIP
During the last few years, however,
maintaining membership numbers,
and thus subscription income,
became harder, leaning towards
impossible. Mergers and acquisitions,
not to mention family-owned
businesses selling out, not only
depleted the numbers of members,
but also the potential pool for new
recruits.

Over 40 distributor companies had
been members over the past 13 years
at one time or another, but by 2008
the numbers of active members had
shrunk to less than a dozen. The

acquisitions of Broadland Fuels and
Brown'’s of Burwell by NWF Fuels
meant the Association lost two
subscriptions; Total’s buying of British
Benzol, Waveney Petroleum and
Phoenix Petroleum had a similar
financial effect.

The Committee had been in office for
a considerable number of years, but
new blood to serve was sadly not
forthcoming, and organising guest
speakers to travel halfway across the
country to be faced with maybe just
half-a-dozen faces was severely de-
motivating for the organisers, let
alone the speakers.

Facing up to the fact that despite the
contacts, the information flow and
the networking that members
attending enjoyed at every meeting,
AODA's time had come and gone,
and no longer was the Association
the preserve of small, family-owned
distributor businesses who needed a
forum to exchange views and
disseminate technical information.
On top of that, compliance with
charity and trade association
regulations to ensure the officers and
membership stayed inside the law
resulted in several comprehensive
revisions to the Association’s rules
and regulations.

CHAIRMAN'S SUMMING UP
Chairman for the past 10 years, James
Milne summed up the mood of the
meeting on 10 December: “This is an
extremely sad day for the
Association, but the will of the
membership has been recognised.
The region’s oil distributors are
dominated by large organisations,
which feel less of a need to meet
with their counterparts on a regular
basis to discuss the issues facing their

James Milne,
Chairman AODA

companies. Their size and critical
mass, together with the Internet,
have meant that they can find
solutions to their problems much
more readily than was the case a
decade ago. On top of that,
managers are time-poor nowadays,
and a socially orientated meeting can
be easily sacrificed. If members
cannot see a way to maintain the
Association — and believe me we have
explored every avenue open to us in
the past two years — then the only
sensible way forward is to call it a day
and move on.”

James paid tribute to his committee
members — Stephen Pipe, Keith
Durrant, David Walker and Jason
Hornsby — and said that any surplus
funds available after the Association’s
debts were cleared would be
distributed to charity in accordance
with the AODA constitution.

At the Christmas luncheon meeting,
attended by many guests, old AODA
members and friends of the
Association, vice-chairman Keith
Durrant of Shelford Energy, gave a
sincere speech of thanks to James’
years as chairman, and said that the
Association had kept going for as
long as it had only through James’
personal efforts. As a mark of
appreciation Keith, on behalf of the
membership, presented him with a
small memento.

It is to be hoped that distributors in
East Anglia may now seek a forum
under the auspices of the FPS. AODA
may be gone, but the memory of
good times, excellent chat and
informative meetings will linger with
all those that contributed to its
success over the past 15 years or so.
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FPS Regional Representatives

Servicing the ‘village’ of Belfast!

Continuing Downstream’s look at the people who help the industry by sitting

on the FPS Council. David Meekin, Northern Ireland.

“It's said that Belfast is a city the size of
a town that thinks like a village,” says
David Meekin, Joint Managing Director
of the Meekin Fuel Group.

One of the benefits of this unusual
state of affairs is that the Meekin fuel
oil distribution division, based in
Templepatrick, about eight miles
outside Belfast in County Antrim,
enjoys decades-long loyalty from many
customers.

“\We have supplied some families and
businesses for two and three
generations. It's comforting to know
that we can hold business for that
length of time,” says David. “We
encourage a personal approach with
customers and get to know them and
their needs. Some of our staff,
including drivers, have been with us 20
years and customers see the same face
regularly so a strong familiarity grows.”

Fuel Oil has grown to become the
largest of three divisions of the Meekin
Fuel Group, and recently with a number
of oil business acquisitions continues to
grow. A further key reason for its
strength is that 70% of homes in
Northern Ireland are heated by oil.
Natural gas is coming on stream but its
network is far from widespread; LPG
and electricity are bit-players in the
Province.

Thirdly, Meekin Fuel Group has
developed a substantial marine
business supplying vessels in Belfast
Harbour and all other major ports in
Northern Ireland.

The original Solid Fuel division is still
going strong, and it and Fuel Oil have
been joined by a third division,
Engineering. The Group has developed
from a transport maintenance
workshop for its own fleet to
assembling its own tankers. At the time
of writing, it had three in build, two for
itself and a third for another distributor
in Northern Ireland.
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David Meekin and, right, how the
company started - taking coal from
Belfast port to the city’s population.

“We're a busy company and looking to

stay that way,” says David, whose
counterpart Managing Director, his

brother Thomas, runs the coal and solid

fuel division. Combined, the three
divisions employ 30-plus people.

The business was started David’s great
grandfather in 1875, delivering coal by
horse and van to the people of Belfast.
It has passed through the generations
of the family and evolved into the
Meekin Fuel Group, based on an
eponymous industrial estate. David
himself learned the family business
from the sharp end. He started as a
driver, first in his school holidays and
then full-time from 1972, when his

Whete zmarl people get their degregs

r
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father John was MD. He later switched
to management and now enjoys being
joint MD with his brother.

“I've had an enthusiasm for the
business since my school days. | could
see how the business could be grown
and | saw the opportunities in fuel oil
distribution and engineering. We've
been able to take them and we're
thriving,” David says.

FPS has never been more needed

David Meekin is Past
President of the FPS
and the FPS Council
representative for
Northern Ireland and
believes the time he
devotes to the industry
body is well spent.

“It's a busy life we all
lead but | have always
felt it worthwhile to
devote time to FPS. It
allows us as an
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industry to consider
issues that are unique
to Northern Ireland
and the regional
executive government
we have. There are
differences between
how law is translated
in the UK and in this
particular part of the
UK. Cross-border trade
with the Republic is a
case in point. FPS is the
industry voice to

government and
regulatory authorities.”

“At a time when there
is so much legislation
and regulation coming
forward, not just from
the UK but from
Europe, we need an
effective
representative body
working for the
industry.”
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Product focus

GOLD STANDARD EYEWEAR

SAFE FUEL TRANSFER FROM HYTEK

SAFE FUEL TRANSFER via hand pump
Fuelling and lubrication specialists Hytek
have launched a new hand operated
mobile fuel retriever to pump fuel out of
the vehicle prior to maintenance, and
pump it back in once the work is finished.

Arco has teamed up with Sperian
to develop a classification system
for safety glasses.

Arco’s Big Book divides Sperian’s
range into bronze, silver and gold ILd SR
categories. Sperian 555 Eyeshield and Metalite Safety

Spectacles are some of the ranges classed as ‘gold’. The The new Hytek pump means one person

glasses surpassing all relevant safety standards and can empty vehicle fuel tanks, or other

provide the wearer with comfort, fit and protection and containers, quickly, easily and safely. With a 90 Iltre capacity, the
fashionable styles. Combining these factors makes pump is large enough for most vehicles and is suitable for
ranges such as the Metalite Safety Spectacle ideal for petrol, diesel and light oil. The pump has a flow rate of

workers in all outside occupations. The sports-inspired approximately 10 — 15 litres per minute. It is manufactured from
frame used in the 555 Eyeshield range provides wearers robust steel and has 200mm diameter rubber wheels to

with all day comfort. For more information on Sperian’s withstand the demands of daily use. It comes with a fuel level
eyewear range go to www.arco.co.uk gauge, suction/delivery hose, a 2.4m earth lead and connector.

Hytek’s products are available only through distributors.

New oil storage tank maker

Oil storage tank buyers have a new — range of to install,” added Fidler.

choice in the marketplace - % slimline The standard Polyoil pack includes

Polygroup, whose brands include B water the tank, bund, bund cover, access lids

Polytank water storage tanks. butts.” and suction pipe, which are all fitted
and extended to the outside of the

Its first offering is the Polyoil 1200SB, The top bund. The installer has to connect a

an OFTEC-certified 1200 litre tank outlet, supplied 10mm copper pipe to the

rotationally moulded from UV- bunded tank  suction pipe. The pack also includes a

stabilised medium density measures Polysonic ultrasonic and visual

polyethylene. 1700mm x contents gauge, bund alarm and 2in

Polygroup Managing Director, Gary 850mm x fill with overfill protection.

Fidler, said: “Polyoil has a slimline 1620mm

profile in a choice of green or rustic and welghs 100kg, a claimed 40kg Polygroup guarantees the tank for

oak-effect finishes. This design not lighter than similar products on the five years and fittings for one. It

only reflects the market’s preference market. “This low weight and the fact recommends the tank is replaced

and demand for slimline tanks, but is that the tank is supplied complete after 10 years and should not be used

also intended to complement our and fully preassembled make it easier at all after 15 years’ service.

Say goodbye to neon

Light Tape with its ease of application, cost
effectiveness and extremely low carbon footprint
is fast becoming the chosen, viable alternative to
more traditional forms of display lighting.

Underground tanks -
new Briefing Note

With the exception of underground
storage tanks at retail sites, there
are no regulations covering
underground storage tanks in other
situations and they have become a
cause for concern, both in terms of
maintenance, siting and filling.

Light Tape uses less than one tenth of the power
and is one third of the price of neon and cold
cathode display lighting, it is flexible, easier to
install and maintain, reduces light pollution,
produces no waste heat or infrared light, is fully
recyclable, uses no gas, no glass and no mercury.

To address these concerns, FPS has
issued a new Briefing Note,

explaining the Environment

Light Tape is the longest and brightest Agency’s recommendations for such

electroluminescent lamp in the world. It can be supplied in a range of colours and tanks and the issues to be

widths, in lengths up to 300ft. Driven by specially devised power supplies, it can considered when carrying out a risk

be used in flashing or steady state modes in indoor or outdoor applications. assessment for filling the tanks,
together with recommended best

Development kits for Light Tape enabling systems to be easily developed, tried practice. The Note is on the FPS

and tested are now available from Barnsley-based Light Tape UK which operates website,

with full sales and marketing capabilities, as well as warehousing to enable fast under the Information tab. It can be

delivery from stock. Light Tape UK will also provide full back-up and support as used for reference with installers or

well as advice and assistance in system design and requirements. customers.
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News extra

CTS sees demand swell for tank security equipment

There has been a large
increase in demand for tank
security equipment, tank
and lubrication equipment
supplier Centre Tank
Services Sales Director Joe
Ferrara has told
Downstream.

“It's been particularly
noticeable for tank security
products which | suppose
isn’t surprising when you
consider how expensive fuel

became a few months ago,”
he said.

A new tank alarm, overfill
valve and a patented tank
locking cap — a one piece
assembly that does not
require a padlock — are
among new products that
CTS is planning to unveil at
FPS EXPO 2009.

Commenting on business in
the general economic

Depots raising security levels

High prices made fuel
supplies newly-attractive to
thieves and the rise in
incidents has led to a huge
demand for deterrents and
safeguards, reports LDE Data
Communications Limited.

LDE reported unprecedented
demand for its fuel depot
‘SmartAlarms’. LDE, a
network integration and
security installation firms
based in Wiltshire, has
installed networked
surveillance systems at more
than 140 sites across Britain.

LDE managing director, Julio
Wildeboer, said: “We've seen
several examples of thieves
using angle grinders to cut
holes in tanks above the oil
line in order to gain access
to the product. They don’t
even bother breaking into
the tanks’ caps anymore and
are quite prepared to take
the risk of setting the place
on fire in their quest for the
fuel.”

“Thieves have also become
more adept at evading the
law when transporting
stolen fuel. In one example,
a curtain-sided lorry was
used to hide six plastic
domestic 2500 litre tanks of
diesel stolen from a depot.
Normally the police would
have been out hunting for a
fuel tanker and so this lorry
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would have been able to
escape initial detection.
Luckily, the targeted depot
had SmartAlarms and caught
the whole event on camera.
Police were called
immediately and the vehicle
seized whilst the criminals
were still loading up.”

LDE said stand-alone alarms
were becoming less effective
because neighbours were
reluctant to alert the police
when systems were
triggered.

To combat this, LDE was
increasingly working with
companies to install
surveillance solutions that
transmit CCTV images over
existing wide area networks
(WANs) which are normally
used for sending scheduling,
order and accounts
information.

Such images are transmitted
securely to LDE, which
provides 24-hour monitoring
and emergency response. If
LDE surveillance staff see
that there is genuine
criminal activity, its
operators will call the site
key holder to alert him/her
to the situation, and the
police will be informed that
a theft is underway.

climate, Joe said: “As times
get harder for a lot of
companies, our philosophy
is to continue investing and
indeed increasing our

exhibiting as well as visiting,
so as always we are looking
forward to what we hope
will be a good and
enjoyable exhibition for all

marketing activity to help concerned.”
us get us through these
tough times. The FPS event
is just as, if not more,
important to us this year
than it ever has been. Of
course for us at CTS it has a
dual benefit because many
of our customers are

WESTERN FUEL AND NAVMAN DEAL

\

CTS will also use the FPS
EXPO to show its Piusi
range of equipment, in
particular pumps and fuel
management systems.

Western Fuel has agreed a deal with [ T
Navman Wireless whose Qube
tracking unit became the first in the
UK to meet health and safety
requirements for vehicles
transporting hazardous materials
and operating in potentially-
explosive atmospheres.

“\We chose Navman Wireless because
it was the only telematics company whose technology has
been certified as suitable for the petrochem industry,” said
Craig Lamont, Western Fuel Director.

The Qube unit meets essential health and safety
requirements for Category 3G of the ATEX directive, the
fundamental legal requirement relating to the welfare of
workers in explosive conditions. Navman Wireless has
installed Qubes and MDT-860 terminals, which allow two-way
messaging between drivers and offices, to 11 of the Somerset
company’s vehicles.

Western Fuel also utilises Navman Wireless ConEx technology,
which enables the business to monitor when fuel pumps are
active.

Navman Wireless is a global leader in vehicle tracking via GPS
satellite technology.

High drama at filling station

There was high drama at a BP York filling station when a
police van caught fire as it was being re-fuelled. However,
the safety features at the petrol station meant that
disaster was averted. The blaze was brought under control
quickly by firefighters, who are now investigating. It is
believed the generator that powers heating and lighting
on the mobile police station caused the fire.

Petrol station owner Graham Kennedy was one who tried
to put out the blaze. “l was here for a meeting,” he said.
“1 was just about to leave and was getting a sandwich,

and the police wagon went on fire, very quickly.”
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SIMPLE, COMPACT CONTROL

INTEGRATED ENGINE £
HOSEREEL CONTROLS

COMVENIENT LOCATION ENCOURAGES
INCREASED DSABE.

SMART P&GI'S

ALERTS DRIVER TO
CONTAMINATION THEEAT.

INTEGRAL
LITRE COUNTER

INTUITIVE S@FTWAERE WITH LARGE
BaCkKLIT DISPLAY.

SLIDING
POLYCARBONATE DOOR

FROVIDES SIMPLE MECHANIZAL INTERLOCKE.

MAXFLOW CONTROLLER

PIAGNOSTIC LED PISPLAY.

Simple, centralized fingertip control, improving performance,
driving down cost.
MaxFlow .............. The system that delivers



